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To

The Chief General Managers
All Telecom Circles/Districts
BSNL

Subject: Extension of additional support and penalties for franchisees regarding FOS
appointment and retailer Coverage.

Kindly refer this office letter no. 19-1/2011-S&M-CM dated 30.05.2011 regarding
above mentioned subject.

Approval of competent authority is hereby conveyed for extension of additional
support to franchisees regarding FOS appointment and retailer coverage till 31.03.2012. The
support should be given based on verifiable data available on Sanchar-Soft only.
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(Upendra Bakolia)
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